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Suggested CKHS Navigation/Structure

CKHS Home Page

The purpose of this home page design is to offer users three major points of entry into CKHS* web site.
An entry point to the website via hospitals remains on the home page because patients and community
members still regard CKHS’ five hospitals as part of their own communities, rather than as part of
CKHS.

At the same time, a Services link has been added to the lefi-hand navigation to give users the opportunity
to find out information about specific offerings that may be offered at multiple hospitals across the health
system. This eliminates the need for users to enter each of the hospital’s websites to find the specific
procedure{s) they need.

A new point of navigation has been added, and is based on a roles approach to websites. It appears in the
upper right-hand comner of the home page, and includes information that is dedicated to each group of

people.
The third major point of navigation is in the center of the page, and features CKHS’ major revenue
generators, and most-used services.

Lastly, the home page dedicates space at the top to effectively brand CKHS. This copy and the

accompanying images should be dynamic and changed penodically to keep the home page fresh. It can
also be used to advertise special events (such as the opening of the new ED at CCMC) or special awards.

Three points of navigation:

Left-hand navigation

Centers of Excellence (CKHS’ main revenue-generators)

Roles-based, in upper right-hand comer.

Additional Features

Prominent space to brand CKHS.

Space on right-hand navigation for dynamic news/features/awards stories.
Functional, yet clean design.
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Response information from the
CDC
About Us - Health Literacy: How Good
Communication May Lead to
Better Health.

FEATURES '
- Women's HeartAdvantage at

Crozer-Keystone Health System
is designed to increase aware-
ness of heart disease among
women in Delaware County and
beyond.

- Notice of Privacy Practices This

Hospitals/F acilities

Services

Health Information
Patient Resources

Find a Physician

Wellness
notice describes how medical
Phygimang information about you, as a

patient, may be used and dis-

closed and how you can get
access to this information.

EVENTS

- Calendar of Events

Healthcare Professionals

Residency/Education

Careers
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